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Success at Work™':

Sold Retirement Plan Dollars

Capturing Advisor-

While it’s true more than half of all advisors sell or support at least one ESRP
(Employer-Sponsored Retirement Plan) — and that number promises to grow over the
next two years — maximizing profitability among retail advisors who sell and support
these plans requires an in-depth understanding and focus on heavy producers, and
those advisors committed to increasing their retirement plan business. This report
targets those audiences, and explores in detail their attitudes about and relationships
with current and potential providers.

Areas of Inquiry

Analysis and Output

e Current and future ESRP allocations

« Satisfaction with Plan Providers
» Provider Experience Ratings

+ Loyalty to Plan Providers
« Detailed advisor profile

producers

» Drivers of Plan Provider Loyalty
+ Profile of high vs. low ESRP

« Profile of ESRP growers vs. decliners

Value. Success at Work™ provides important insights about the advisor-sold ESRP
market as a whole, as well as identifies specific areas of strength or weakness for
providers seeking to exploit retail advisor distribution channels.

Findings from the report will enable your firm to:

« Benchmark your advisor loyalty vs. key competitors and the industry overall

+ Target resources more effectively at advisors or channels with the largest books

or growth potential

+ Tailor communications efforts to focus on experience attributes that drive loyalty

Methodology. Data was collected via a web- based survey of a representative sample
of over 500 registered representatives and RIAs with an active book of at least $5
million in assets under management. Data was collected in April 2009.

Pricing. $7,500

To order report or for more information:

Contact Sean Mulkerron at

smulkerron@cogentresearch.com or 617-715-7641

Custom Research

Our custom research produces
“actionable insights” that inspire
decisions and drive behavior.
Solutions include customer loyalty,
brand assessment and tracking,
product development, and customer
acquisition and retention modeling.

’ Syndicated Research

The most up-to-date, comprehensive
understanding of emerging issues and
trends lets us continuously generate
insight and action strategies for clients.
Products and services include research
briefs, syndicated reports, and sponsored
papers.

Evidence-based Consulting

Our own proprietary data assets
combined with client supplied information
and primary research to produce
powerful insights and recommendations
toward product, trend, and client
experience. The result is significantly
improved bottom-line performance.



